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Thank you, Richard, for your kind words earlier and for the insights you provided during
the Q&A.

As you might expect, conducting this remotely is not how | envisaged giving my first
public address to shareholders.

However, despite the ongoing COVID -19-related restrictions, it has been a pleasure to be
part of this session which provided answers to shareholders in a way that replicates
aspects of a more normal AGM.

| hope that, from everything you've heard during this session, you can see that this
ind ustry is entering into an extraordinary period of change.

This transition, which is being navigated so ably by Jack and his team, offers opportunities
that will benefit not only BAT, but our employees, suppliers, shareholders and wider
society alike.

This is one of the main reasons I'm so pleased to be succeeding Richard as Chairman.

Another reason | am excited to be taking on the role of Chairman is the talent, passion
and, during these uncertain times, the ongoing resilience of the people across B AT.

This is something I've witnessed first- hand, having met with many across the business

The passion to transform BAT and build A Better Tomorrow ™ has permeated through
every level of the organisation and it is clear that this passion is reaping rewards.

The pathway to tomorrow that Richard, Jac k and the Management Board are charting
means that | feel very fortunate to be taking on this role now.

BAT has a clear strategy, guided by our A Better Tomorrow purpose and underpinned by
the company Ethos.

The foundations of our transformation are str ong. | take great heart that this clarity and
strength will helpus  navigate the challenges and opportunities of a post -pandemic world.
All | have seen, from the way BAT conducts itself to the plans it has put in place, tells me









http://www.sec.gov/
http://www.bat.com/



http://www.sec.gov/
http://www.bat.com/




